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Services

Omni channel and 360 degree exceptional quality customer support services.



		


				

Managed Live Chat

Strategy and planning. Training and A/B testing. Perfect implementation.


	



	


Call Center

Operators with friendly voice helping your customers day and night, rain or shine.


	



	


Email Support

Win your customers by answering their every single question within 15 minutes.


	



	


Technical Support

From level 1 to level 3, we resolve technical issues of your customers 24/7.


	




		








	Industries				

Automotive

360 degree customer support for car dealerships. 24/7 lead conversions.


	



	


E-Commerce

Cross & up selling, double order values through managed customer support.


	



	


Legal

24 hours managed live chat and email support for attorneys and law firms.


	



	


Real Estate

Buyer, seller, landlord, tenant, and invertor leads through live chat support.


	




		


				

Healthcare

Live chat, email, and call centre support for hospitals, practices and clinics.











Telecom and Internet

Helping your customers to switch cellular packages and select broadband&landline.











Hosting/Web Services

From level 1 to level 3, we resolve technical issues of your web hosting customers.











Financial Institutes

Capturing credit card, loan, short term and long term financing leads through chat.









		


				

Education

Student support for university and college admissions. 24/7 and 365 days a year.











SaaS

24/7 managed technical support for your apps, softwares, and networking business.











Marketing & Media

Quick calls to leads, email nurturing, and white label managed live chat support.











Hospitality

Tour planning, hotel booking, corporate meetings, and all others by our team.









		








	Pricing
	Resources				 

Revenue Calculator

Enter required information to see estimated revenues through live chat.



 





 

Whitepapers

Get information to make better decisions about your business customer support.



 





		


				 

Research Reports

Get to know about customer support industry, new tools and latest benchmarks.



 





 

Case Studies

See how we are making a difference and winning customers on daily basis.



 





		


				 

E-Books

Learn industry standards, important stats, and future forecasting of your industry.



 





 

Blog

Expert analysis and opinion on everything related to managed customer support.



 





		








	Support				 

Training

Guidelines prior to choosing the right vendor and implementation.



 





 

FAQs

Get answers to your questions before you start discussing your project with us.



 





		


				 

Tool Kits

Knowledge bank samples, lead templates, chat scripts and much more for free.



 





 

Chat Software Analysis

Read reviews and compare features of all available chat softwares and apps.



 





		








	Company				 

About Us

Get to know our journey, team,  vision, and commitments with our work.



 





 

Awards

Checkout our proof of our quality in terms of awards, certifications, and standards.



 





		


				 

Our Team

Meet our enthusiasts and management who are striving for excellence.



 





 

Press Release

Get to know our achievements, new mergers, sign ups and investments.



 





		


				 

 

Contact Us

Get in touch and discuss your project with our industry experts and skilled teams.



 





 

Careers

Get a chance to work in an amazing, growing, excited & learning environment. 
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